DANA

We know Mozambique

Competition Terms and Conditions

Interpretation

Competition — the Competition as promoted by the Promoter.

Eligible Entrant — An Eligible entrant/Participant over the age of 18 years old, except
employees of Dana Tours and their immediate families (partners, spouse, parents, siblings,
grandparents, children and grandchildren).

Platforms — the social media platforms of the Promoter including but not limited to Instagram,
Facebook, Tik Tok and Twitter.

Prize/s — the Prizes associated with the Competition as defined by the Promoter.
Promoter — the Promoter of the Competition is Dana Tours.
Promotional Period — as defined by the Promoter.

Terms and Conditions — these terms and conditions, together with full terms and conditions
and privacy policy.

Winner/s — an Eligible Entrant who wins the Prize in respect of this Competition.

Entry to the Competition

By entering the Promoter's Competition, all Eligible Entrants/Participants agree to be bound
by these Terms and Conditions.

The Promoter reserves the right to amend the Competition details, methods of entry,
promotional period and prize at any time.

By entering the Competition, Eligible Entrants/Participants confirm that they have
familiarised themselves and agree to the Platforms terms of use.

The Competition is open during the promotional period communicated to Eligible Entrants,
by the Promoter.



In order to enter, the Eligible Entrant is required to adhere to the competition requirements to
enter, as detailed by the Promoter.

The prize may be redeemable in Mozambique only and the Eligible Entrant declared the
winner, would need to redeem the prize within the validity period communicated and at the
location stipulated.

Participation in the Competition

Eligible Entrants may enter a Competition as many times as they wish, however, will only be
eligible for 1 (one) prize under the competition rules.

Any costs associated with accessing any Platforms remain the responsibility of each Eligible
Entrant, and are dependent on the internet service provider utilised in the Entrant’s individual
capacity. The Promoter is therefore not liable for any costs associated with entering the
competition.

A Competition may require Participants to comment/post content on various Platforms. Any
comments/posts must be original and written by the entrant/participant. The Promoter
reserves the right to investigate the authenticity of any comments/posts that serve the
purpose of entry into the competition. This is inclusive of but not limited to, any written
material or visual or audio material such as an image, a photograph, a sound or visual clip.

The Promoter reserves the right to remove comments/posts that are deemed as; derogatory,
offensive, explicit, malicious, or harmful to the Promoter or the Platforms. Promotional
material or spam will be removed and the entrant/participant is responsible for abiding by the
terms of use of the Platform.

If the entrant does not comply with these Terms and Conditions, their posts can be deleted
and they will be disqualified from the Competition. They may also be prevented from
entering any future competitions made available by the Promoter.

Any images submitted must be the work of the Participant and must not infringe on the
copyright of any third party or any laws. The Entrant remains responsible for ensuring
compliance in this regard.

By entering the Competiton, the Entrant grants the Promoter a perpetual licence to feature
all images submitted in any publications, websites and/or in promotional material, The
Promoter is under no obligation to credit the work of the Entrant, however, will endeavour to
do so where possible.

Employees and their immediate families are not permitted to enter the Competition.

The Promoter reserves the right to remove ineligible, inaccurate, erroneous or invalid entries
which will be disqualified.

Winner selection and prize

All valid entries will be reviewed by a panel of impartial judges. The Promoter’s decision is
final and no correspondence will be entered into.

The Winner will be announced on the nominated Platform on the date communicated by the
Promoter. Winners will be notified telephonically or by e-mail.



The Prize details will be communicated to the Winner, with the conditions and expiry dates
applicable to the Prize.

The Prize is not transferable and can only be issued in the Winner's name and is not
exchangeable for cash. The Prize may be subject to availability when booking.

The Promoter reserves the right to substitute the Prize with any other prize of equal value.

The Winner is responsible for paying for any additional expenses and incidentals not
included in the Prize. This may include items of a personal nature, meals not mentioned,
medical and travel insurance, spending money, visas, taxes, city taxes, flights, car hire or
accommodation.

Should the Winner not respond to a telephone call and e-mail sent to them within 72 hours of
notification of their win, the Promoter reserves the right to disqualify the winner and select a
replacement Eligible Entrant and their respective winning entry. The replacement Entrant
would be contacted by the Promoter by telephone and e-mail and will be required to respond
within the stipulated timeframe (72 hours).

The Promoter is not liable for any disruption to the Competition as a result of technical
problems, connectivity issues or network service provider problems or any other
circumstance beyond the Promoter’s reasonable control. In the event of disruption, the
Promoter will endeavour to remedy the disruption and continue with the Competition on the
most reasonable grounds and conditions, which is fair to Eligible Entrants.

The Promoter reserves the right to cancel or amend the conditions of the Competition or the
Competition Terms and Conditions for reasons outside of their control. In such an event, the
Eligible Entrant waives any rights they may have in terms of the Competition and waives
their rights to seek any recourse against the Promoter or their nominated Partners.

Personal Information and Privacy

The Promoter will request the full names, contact numbers and e-mail address and age of
the Winner selected. Should the prize be associated with the Promoter’s products or
services - the names, contact details and ages for all individuals associated with the Winner
and Prize, may be required.

View Privacy Policy

Indemnity

All Eligible Entrants/Participants and Winners indemnify the Promoter, its advertising
agencies, suppliers and nominated partner agents against any and all claims, damages or
loss that may arise, including but not limited to wilful misconduct or negligent acts or
omission arising from their participation in this Competition.

View full Terms and Conditions



https://danatours.com/privacy-policy/
https://danatours.com/terms-and-conditions/

